
 

Plumbing Care 101:  
The Ultimate Guide to 
Maintaining a Healthy Home 
Plumbing System 

Welcome to the Home Plumbing System Maintenance Program booklet! 


This booklet is designed to provide you with a comprehensive guide to 

maintaining a healthy plumbing system in your home. A healthy plumbing 

system is essential for ensuring a safe and clean water supply, as well as 

avoiding costly repairs due to neglect. By following the steps outlined in this 

booklet, you can keep your plumbing system in top shape and avoid the 

headaches that come with plumbing problems.
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Importance of Plumbing System Maintenance


Plumbing system maintenance is critical for several reasons. First and foremost, 

it ensures that your water supply is safe and clean. Regular maintenance helps 

prevent leaks, corrosion, and other issues that can compromise the quality of 

your water. Second, it helps prevent costly repairs down the road. Neglecting 

maintenance can lead to problems like leaks, clogs, and water damage, which 

can be expensive to repair. Finally, maintaining a healthy plumbing system can 

improve the overall efficiency of your home and reduce your utility bills.


Basic Plumbing System Components


Before you can maintain your plumbing system, it's important to understand its 

basic components. A plumbing system consists of pipes, fixtures, valves, and 

appliances. Pipes are the primary means of transporting water throughout your 

home. Fixtures include items like sinks, toilets, and showers. Valves are used to 

control the flow of water in your plumbing system. Appliances like water heaters 

and washing machines are also part of your plumbing system.


Plumbing Maintenance Checklist


Regular maintenance is essential for keeping your plumbing system in good 

condition. Here's a checklist of tasks you should perform on a regular basis:


1. Check for leaks: Look for signs of leaks, like water stains, musty smells, or 

dripping water.


2. Inspect pipes: Check for signs of wear and tear, like rust, corrosion, or 

cracks.


3. Clean fixtures: Regularly clean sinks, showers, and toilets to prevent 

buildup.


4. Flush the water heater: Once a year, flush your water heater to remove 

sediment buildup. (See water heater maintenance for further information)


5. Inspect appliances: Check your washing machine hoses and dishwasher 

connections for signs of wear.
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Preparing For The Winter


Winterizing your home plumbing system is an important step in preparing for the 

colder months. The process involves taking measures to protect your pipes from 

freezing, which can lead to costly repairs and water damage. Here are some tips 

to help you winterize your home plumbing system:


1. Insulate your pipes: Pipes that are exposed to the cold air are more likely 

to freeze. To prevent this from happening, insulate your pipes with foam 

sleeves or heat tape. Make sure to pay special attention to pipes in 

unheated areas, such as the basement or attic.


2. Drain outdoor faucets: Disconnect and drain all outdoor hoses, and turn off 

the water supply to outdoor faucets. This will prevent any remaining water 

from freezing and potentially causing damage.


3. Seal any air leaks: Air leaks around windows, doors, and pipes can let cold 

air into your home and cause your pipes to freeze. Use caulking or 

weatherstripping to seal any leaks and prevent drafts.


4. Keep your home warm: Keep your home at a consistent temperature, even 

when you're not there. This will help to maintain a consistent temperature 

throughout the house and prevent pipes from freezing.


5. Monitor your pipes: Keep an eye on your pipes during cold weather. If you 

notice a decrease in water pressure, strange noises coming from your 

pipes, or if your water isn't running at all, it could be a sign that your pipes 

are frozen. Call a professional plumber immediately if you suspect your 

pipes are frozen.


By following these tips, you can help protect your home plumbing system from 

the harsh winter weather. Winterizing your pipes may take some time and effort, 

but it's well worth it to avoid the potential damage and expense of frozen or 

burst pipes.
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Water Heater Maintenance:


Water heater maintenance is important for both hot water tanks and tankless 

water heaters. Proper maintenance can help extend the life of your water heater 

and improve its efficiency. Here are some tips for maintaining your hot water 

tank or tankless water heater:


Hot Water Tank Maintenance:


1. Drain your tank annually: Over time, sediment can build up in your tank and 

reduce its efficiency. Drain and flush your tank once a year can help remove 

this sediment and improve its performance.


2. Check the pressure relief valve: The pressure relief valve is an important 

safety feature on your hot water tank. Check it once a year to make sure it's 

working properly and to prevent leaks.


3. Inspect the anode rod: The anode rod helps prevent rust and corrosion in 

your tank. Check it annually and replace it if it's worn out.


4. Insulate your tank: Insulating your hot water tank can help improve its 

efficiency and save you money on energy bills. You can purchase pre-cut 

insulation blankets or have a professional install them for you.


5. Check for leaks: Regularly check your tank for leaks or signs of water 

damage. If you notice any issues, contact a plumber to have them 

inspected and repaired.
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Tankless Water Heater Maintenance:


1. Flush your system annually: Tankless water heaters require annual flushing 

to remove mineral buildup and maintain their efficiency. You can do this 

yourself or hire a professional plumber to do it for you.


2. Check the filter: Most tankless water heaters have a filter that needs to be 

cleaned or replaced periodically. Check your owner's manual for 

instructions on how to do this.


3. Inspect the heat exchanger: The heat exchanger is the heart of your 

tankless water heater. Have it inspected annually to make sure it's 

functioning properly.


4. Check for leaks: Regularly inspect your tankless water heater for leaks or 

signs of water damage. If you notice any issues, contact a plumber to have 

them inspected and repaired.


By following these maintenance tips, you can help ensure that your hot water 

tank or tankless water heater is functioning properly and efficiently. Regular 

maintenance can help extend the life of your water heater and save you money 

on energy bills. If you're not comfortable performing any of these tasks yourself, 

contact a professional plumber to do it for you.


Expected Product Lifetime


As a homeowner, it's important to understand the expected lifetime of your 

plumbing fixtures and to inspect them regularly for signs of wear and tear. Here 

are some tips for inspecting your toilet, lavatory, and laundry supply hoses:
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Expected Lifetime of Fixtures:


1. Toilets: A typical toilet can last anywhere from 10 to 25 years, depending on 

usage and maintenance. Signs that it's time to replace your toilet include 

cracks in the bowl or tank, leaks, or constant clogs.


2. Lavatories: Bathroom sinks can last anywhere from 10 to 30 years, 

depending on usage and maintenance. Signs that it's time to replace your 

lavatory include leaks or cracks in the basin.


3. Laundry Supply Hoses: The hoses that connect your washing machine to 

your water supply typically last between 3 to 5 years. Inspect them regularly 

for signs of wear and tear, such as cracks, bulges, or leaks.


4. Water Heaters: As discussed earlier, water heaters require regular 

maintenance to function properly and efficiently. This includes flushing the 

tank annually, checking the pressure relief valve, inspecting the anode rod, 

and checking for leaks.


5. Water Filtration Systems: If you have a water filtration system, it's important 

to replace the filters regularly to maintain its effectiveness. Check the 

manufacturer's instructions for recommended replacement intervals.


6. Faucets: Inspect your faucets for leaks or drips, and replace any worn or 

damaged parts. This can help prevent water waste and save you money on 

your water bill.


7. Showerheads: Over time, mineral deposits can build up in your showerhead 

and reduce water flow. Clean your showerhead periodically to remove these 

deposits and restore water flow.


8. Sump Pumps: If you have a sump pump in your basement, it's important to 

inspect it regularly to ensure it's functioning properly. Check the float 

switch, discharge pipe, and check valve for any signs of wear or damage.


By inspecting your plumbing fixtures and supply hoses regularly, you can help 

prevent costly water damage and extend the life of your plumbing system. If 

you're not comfortable inspecting these items yourself, contact a professional 

plumber to do it for you.


Page  of 6 8



Water Conservation Tips


Water conservation is an important part of maintaining a healthy plumbing 

system. Here are some tips for conserving water:


1. Fix leaks: Even small leaks can waste a lot of water over time.


2. Install low-flow fixtures: Low-flow showerheads and toilets can significantly 

reduce water usage.


3. Use water-saving appliances: Look for appliances like washing machines 

and dishwashers that are designed to use less water.


4. Turn off the tap: Don't leave the tap running when you're brushing your 

teeth or washing dishes.


Troubleshooting Common Plumbing Issues


Even with regular maintenance, you may encounter plumbing problems from 

time to time. Here are some common issues and how to troubleshoot them:


1. Clogged drains: Use a plunger or drain cleaner to remove blockages.


2. Running toilet: Check the flapper valve and fill valve to make sure they're 

functioning properly.


3. Low water pressure: Check your valves and pipes for leaks or corrosion.


Emergency Plumbing Resources


In case of a plumbing emergency, it's important to know who to call and what to 

do. Here are some emergency plumbing resources:


1. Local plumber hotline: Keep a phone number for a local plumber handy in 

case of emergency.


2. Emergency shutoff valve: Know where your emergency shutoff valve is 

located and how to use it in case of a major leak.
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Conclusion


Thank you for taking the time to read our Home Plumbing System Maintenance 

Program booklet. We hope that you found the information useful and 

informative.


At Harbour City Plumbing & Gas we are committed to providing our customers 

with the best plumbing services and resources to keep their homes safe and 

healthy. If you have any questions or need help with your plumbing system, 

please do not hesitate to contact us at 250-585-2727 or 

Info@harbourcityplumbing.ca


We value your feedback and would love to hear from you about your experience 

with our booklet and services. Please feel free to leave us a review on our 

website or social media pages.


Thank you again for choosing Harbour City Plumbing & Gas. We appreciate your 

business and look forward to serving your plumbing needs in the future.


Best regards,


Jim Jeffries


President - Harbour City Plumbing & Gas
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